Thank you for calling Pfaudler Process Solutions Group, a world leader in providing glass-lined
reactors along with other corrosion-resistant equipment and modular-process systems to the
pharmaceutical, chemical, and other process industries since 1884. With manufacturing facilities
around the globe, we service the specific unique requirements of each of our customers.
Whatever your process need, Pfaudler has the knowledge to help your operation run smoothly.
We'll return to the line as soon as possible to learn more about the needs of your business.

Here at Pfaudler, our focus is on striving to understand our customers' needs and provide
customized solutions to enhance their profitability. By continuously expanding our technology
and improving our manufacturing process and product quality, we aim to be the best in the
business. From wiped film evaporator and distillation column systems to aftermarket parts and
field service, Pfaudler provides you with complete process solutions. Visit us at pfaudler.com to
find out more about our products, services, and dedication to quality.

For more than 125 years, Pfaudler has been a name you can trust to provide engineered systems,
equipment and accessories, and aftermarket parts and services to a variety of process industries.
We'll work with you to provide exactly what your business needs to thrive. With valuable
technical experience from working side-by-side with industry leaders, we've developed a unique
expertise in the processing of numerous compounds, from the most common chemicals to the
latest discoveries. We'll tell you more about all of our products and services in just a moment.

As the inventor of glass-lined steel, Pfaudler remains the world's leading supplier both
domestically and worldwide with a complete line of Glasteel equipment. From reactors, storage
vessels, and columns to mixer systems, instrumentation, and reglassing services, we can quickly
respond to the needs of our customers. All of our engineering and manufacturing occur onsite in
our 500,000 square foot facility in Rochester, New York. Pfaudler also offers a number of
worldwide locations to better serve our customers overseas. Thank you for continuing to hold.

Pfaudler's Engineered Systems Group has been supplying reactor systems, thin film evaporator
systems, and other types of modular process systems to the process industry for over 50 years.
These completely engineered systems are tailored to meet each customer's unique requirements.
Our Engineered Systems Group offers process and project experience as well as single-source
responsibility to meet your specific needs. Visit our website at pfaudler.com to learn more.

Pfaudler Glasteel Parts and Services was formed in 1995 to provide the highest quality, most
reliable source for glass-lined equipment parts and services throughout North America. This
offers customers the necessary products and services, field service repairs, specialized parts, and
consulting and training they may need, along with a wide range of standard and custom
engineered accessory items. Just ask for more information when we return to the line!

Our fully integrated manufacturing facility employs all of the processes necessary to produce
corrosion-resistant Glasteel and alloy equipment from start to finish, as well as any other
equipment you may need machined or fabricated. Pfaudler's equipment and capabilities include
metal fabrication, machining, Glasteel coatings, repair, painting, and assembly and testing. See
all that we have to offer at pfaudler.com. We'll return to your call as quickly as possible.



Pfaudler's field service group was created more than 60 years ago to provide glassed-steel and
alloy equipment users with preventative maintenance support for their chemical and
pharmaceutical equipment. The Glasteel Parts and Service team combines the greatest
concentration of technical expertise and knowledge in the industry, together with the corporate
resources of the world's most focused supplier of glass-lined and alloy equipment. Find out more
about our unbeatable service when we take your call!



